OGGS NEED TO RETURN SOMETHING?
WE HAVE A HASSLE-FREE RETURNS POLICY
®

E: contact@zoggs.com

RETURNS FORM

We hope you love your new Zoggs gear but if something is not quite right, we will
happily refund any items within 30 days of receipt of delivery. See our returns policy for
full details.

All return items must be in original sellable condition and returned in undamaged
packaging, with swing tickets and labels attached. Returned swimwear must be
unworn and unwashed with hygiene stickers attached for Women's, Junior Girls, and Kid
Girls swimsuits. Any ltems that do not meet these criteria will not qualify for a refund.

BOOK YOUR ONLINE RETURN

We offer FREE returns within Australia for all online orders. To book your return visit the
Australia Post returns Portal and complete your return. Ensure you include this completed
returns form in your parcel.

If you require further information on your return, please email us at contact@zoggs.com

NAME .. CONTACT NUMBER: ...

ORDER NUMBER: #17000.....cccccccocnnnnnnn. ORDER DATE: .

RETURN ITEMS

Product Code Product Description Size Reason Code

Reason Code for Return: A Doesn’t fit B Ordered to try size C Does not suit
D Not as pictured / described E Received Incorrect size / product

Refunds are issued via the original method of payment.
Please allow 14 business days from date of return for your return to be processed.


mailto:contact@zoggs.com.au
mailto:contact@zoggs.com
https://return.auspost.com.au/ZOGGS
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